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WHAT IS
PRIVILEGEPLUS?

PrivilegePLUS

PrivilegePLUS is a Consumer
Loyalty Programme designed to
offer Mercato and Town Centre
Jumeirah regular and loyal
customers with instant discounts
when shopping from participating

outlets in one or both malls.



The PrivilegePLUS Loyalty Programme has
been designed to retain existing customers,
attract new customers, and increase repeat

purchases.

The PrivilegePLUS Programme defines us from
nearby shopping malls and thus makes us the
preferred shopping destination and provides
our shoppers with more reasons to choose
Mercato and Town Centre Jumeirah over other

malls in the catchment area.



PRIVILEGEPLUS LOYALTY APP

In order to remain relevant, we have
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decided to enhance our loyalty program
PrivilegePLUS
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e B > ) and to take it over to a digital platform
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which will provide our customers as well as
our member’s a seamless and convenient

shopping experience. We are introducing

to you the ALL NEW PrivilegePLUS Loyalty

App.
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HOW
PRIVILEGEPLUS
WORKS

SAVE
Customers to enjoy instant
discounts up to 35% in more than

100 participating stores.
EARN

Customers to collect points on
their purchases from all stores,
restaurants & services across both

malls.

WIN
Customers stand a chance to win
fabulous prizes throughout the

year.



NOT JUST A LOYALTY APP...
TS ALSO A MALL APP

Customers will be able to:
A Explore both malls - Mercato & Town Centre
A View the stores
A View the PrivilegePLUS Discounts
A View the latest Sales and Offers
A View the Mall Events
A Enter the PrivilegePLUS Draws
A Enter the mall year-round promotions - DSS, DSF, Eid, DFF etc

A View the prize sponsors

A View their purchases history, points balance and redemption history
A Receive notifications

A Edit and update profile

A Submit feedback
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TYPES
OF
MEMBERSHIP



TYPES OF MEMBERSHIP

CUSTOMER (RESIDENT)
MEMBERSHIP

Residents of UAE, eligible to avail instant discounts from PrivilegePLUS
Partners stores and to join the PrivilegePLUS Raffle Draws and Mall
Consumer Promotions such as; Dubai Shopping Festival, Dubai Summer
Surprises, Eid Al Fitr, Eid Adha etc.

Eligible to avail instant discounts from PrivilegePLUS Partner stores and
to join the Mall Consumer Promotions such as; Dubai Shopping Festival,
Dubai Summer Surprises, Eid Al Fitr, Eid Adha etc., but are not entitled
to redeem coupons for PrivilegePLUS draws.

STAFF (RESIDENT)
MEMBERSHIP

Eligible to avail instant discounts from PrivilegePLUS Partners.
Prohibited to join the PrivilegePLUS and Mall Consumer Promotions
raffle draws such as; Dubai Shopping Festival, Dubai Summer
Surprises, Eid Al Fitr, Eid Adha etc.



CUSTOMER JOURNEY

O 02 03
Download the Start shopping & scan Enter the raffle draws
PrivilegePLUS Loyalty your PrivilegePLUS |D to using your points &
App & register earn points and/or avail stand a chance to win

instant discounts prizes.



PRIVILEGEPLUS
MOBILE SCANNING
DEVICE



WHAT IS A
SCANNING DEVICE?

All participating shops will be
required to scan the PrivilegePLUS
member’s ID on the mobile App
using the provided PrivilegePLUS
mobile scanning device which will
be located on their counter to

record the transaction.



MERCHANT JOURNEY

O1

Ask the customer if they
have the PrivilegePLUS
Loyalty App to take
advantage of the instant
discount and/or earn
points.

02

Upon successfully completing the sales
transaction in your POS, utilize the
provided mobile scanning device to
SCAN the customer's PrivilegePLUS ID
in the PrivilegePLUS loyalty App. This
step is vital for recording the
transaction and enabling the customer
to earn points. Please note that the
PrivilegePLUS scanning device will not
be connected to your POS system.

03

Record the transaction on the
scanning device to update the
customer's points balance and
maintain a transaction history
for the merchant. Access to
real-time reports will be
provided to the merchant.



POINTS RATIO

A The member's earn rate remains fixed across all participating brands, with the ratio being that every
AED 200 spent on purchases is equivalent to O1 point. These points can be redeemed for

PrivilegePLUS raffle entries, where O1 point grants the member O1 entry into the monthly draw.

Furthermore, each participation in the monthly draw automatically includes the member in the
grand raffle draw.

A Customers will automatically be eligible to participate in the mall's year-round promotions, such as
the Dubai Shopping Festival Draw, Dubai Summer Surprises Draw etc. For every AED 200 spent,

customers will receive 1 raffle entry. The entry process is automatic, and there is no need to
redeem coupons through the Application.

A Winners will be contacted by the Mall Management.

A Mercato and Town Centre Jumeirah reserves the right to change the earn rate at its sole discretion.



TRAINING - HOW TO
PROCESS DIFFERENT
TRANSACTIONS



REWARDING OF
POINTS TO THE
CUSTOMER



A Customers will present their PrivilegePLUS ID to the shop staff to record their purchase/s to earn
points.
A Shop Staff will process the sales transaction in their POS.
A Using the PrivilegePLUS mobile scanning device, shop staff will scan the customer's PrivilegePLUS ID:
A Go to NEW PURCHASES
A Scan ID - the customer's name will appear
A Enter the Receipt No. (minimum last 4 digits)
A Enter the purchase amount
A Transaction successful
A Customers will earn points with each successful transaction, points balance will be updated
automatically.

*Customers can easily view their updated points balance in the PrivilegePLUS App by swiping up on the
Home Page to refresh. Once refreshed, the page will display the new loaded points. Alternatively, they
should go to the Transactions icon on the app, click on Redemptions, where they'll find a comprehensive
record of all transactions, earned points, dates, and shop names.



PrivilegePLUS

TWICE AS NICE

Merchant App

Username

Password




Welcome Craft Land

Scan customer’s PrivilegePLUS ID

Customer name

Receipt No

Amount paid

Did you apply 10% PrivilegePLUS Discount? @)
Discount Amount: AED 0
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Welcome Craft Land

Scan customer’s PrivilegePLUS ID

Customer name

mohammad saad

Receipt No

‘ 64648 ‘

Amount paid

‘ AED 200.00 ‘

Did you apply 10% PrivilegePLUS Discount? @)
Discount Amount: AED 22.22
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New History Feedback Profile
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Welcome Craft Land

Scan customer’s PrivilegePLUS ID

Customer name

Receipt No

Amount paid

Did you apply 10% PrivilegePLUS Discount? ‘

Discount Amount: AED 0

Transaction Saved Successfully
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PROCESSING OF
EXCHANGE,
REFUND
&

VOID
TRANSACTION



A If the tenant/merchant staff identifies an incorrect data entry, such as
an incorrect sales amount or refund amount on the scanning device,
they should use the EXCHANGE - REFUND - VOID function within the
scanning device to reverse the transaction and enter the correct
information. It is important to perform the EXCHANGE - REFUND -

VOID transaction in the presence of the customer.



PROCESSING
OF
EXCHANGE
TRANSACTION



A Go to TRANSACTION HISTORY

A Search and Select the Transaction that needs to be EXCHANGED

A Click the EXCHANGE button.

A Enter the receipt No

A Enter the amount - enter the variance amount only if it exceeds the exchange value to earn points;
otherwise, enter 0.00.

A Scan the customer's PrivilegePLUS ID using the device

A Click CONFIRM button

A Transaction Successful message will appear.

A Once the transaction is successfully processed, a confirmation will be sent to both the customer and the
merchant.

*The data of the EXCHANGE - REFUND - VOID transaction is stored in the database for future verifications.

**Customers can easily view their updated points balance in the PrivilegePLUS App by swiping up on the
Home Page to refresh. Once refreshed, the page will display the new loaded points. Alternatively, they
should go to the Transactions icon on the app, click on Redemptions, where they'll find a comprehensive

record of all transactions, earned points, dates, and shop names.



‘ Date of transactions 2023-11-28 r:%..l ‘ Date of transactions 2023-11-28 ﬁ Date of transactions 2023-11-28 ﬁ ‘ Date of transactions 2023-11-28 I?I ‘
Purchase v -
Exchange Transaction Exchange Transaction Exchange
: _ P ] #Original Receipt: 54546 I ] #Original Receipt: 54546 I
Search by code, first or last name 9 P 2 P Search by code, first or last name
Exchange Receipt No - . Exchange Receipt No -

Type: Purchase

1248 Type: Exchange
Date: 28/11/2023 19:13 Exchange processed Date: 28/11/2023 19:20
Receipt No: 54546 Variance Amount: Variance Amount: successfully Receipt No: 1248

Amount Paid: AED 200.00
PrivilegePLUS Discount: 10% AED 100.00
Discount Amount: AED22.22

Customer: Mohammad Saad
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Amount Paid: AED 100.00
Customer: Mohammad Saad

Type: Exchange
Date: 28/11/2023 19:14
Receipt No: 1154

Scan customer’s PrivilegePLUS ID Scan customer’s PrivilegePLUS ID

Type: Purchase

Date: 28/11/2023 12:29 Date: 28/11/2023 12:29 Date: 28/11/2023 12:29 Amount Paid: AED 50.00
Receipt No: 5888 Receipt No: 5888 Receipt No: 5888 Customer: Mochammad Saad
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PROCESSING
OF
REFUND
TRANSACTION



A Go to TRANSACTION HISTORY

A Search and Select the Transaction that needs to be REFUNDED

A Click the REFUND button.

A Enter the receipt No

A Enter the amount - you have to REFUND the full amount

A Scan the customer's PrivilegePLUS ID using the device

A Click CONFIRM button

A Transaction Successful message will appear.

A Once the transaction is successfully processed, a confirmation will be sent to both the customer and the
merchant.

*Customers can easily view their updated points balance in the PrivilegePLUS App by swiping up on the Home
Page to refresh. Once refreshed, the page will display the new loaded points. Alternatively, they should go to
the Transactions icon on the app, click on Redemptions, where they'll find a comprehensive record of all
transactions, earned points, dates, and shop names.



‘ Date of transactions 2023-11-28 I?I ‘

Date of transactions 2023-11-28 r:%-..l

Purchase % Son = )
Refund Transaction

#Original Receipt: 1659

Search by code, first or last name

Refund Receipt No
Type: Purchase
Date: 28/11/2023 19:15
Receipt No: 1659
Amount Paid: AED 600.00
PrivilegePLUS Discount: 10%
Discount Amount: AED66.67

Customer: Mohammad Saad

Type: Purchase
Date: 28/11/2023 19:13
Receipt No: 54546
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Refund Amount

Scan customer’s PrivilegePLUS ID

Date: 28/11/2023 19:13
Receipt No: 54546
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Date of transactions 2023-11-28

Refund Transaction

#Original Receipt: 1659

Refund Receipt No

Refund Amount

2265

AED 200.00

Scan customer’s PrivilegePLUS ID

Cancel

Date: 28/11/2023 19:13

Receipt No: 54546
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Profile

Refund Processed Successfully

‘ Date of transactions 2023-11-28 ‘

Refund -

Search by code, first or last name

Type: Refund

Date: 28/11/2023 19:21
Receipt No: 2265

Amount Paid: AED 200.00
Customer: Mohammad Saad

Type: Refund

Date: 28/11/2023 19:16
Receipt No: 6659

Amount Paid: AED 200.00
Customer: Mohammad Saad
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PROCESSING
OF
VOID
TRANSACTION



A Go to TRANSACTION HISTORY

A Search and Select the Transaction that needs to be VOIDED

A Click the VOID button.

A Scan the customer's PrivilegePLUS ID using the device

A Click CONFIRM button

A Transaction Successful message will appear.

A Once the transaction is successfully processed, a confirmation will be sent to both the customer

and the merchant.

*Customers can easily view their updated points balance in the PrivilegePLUS App by swiping up on
the Home Page to refresh. Once refreshed, the page will display the new loaded points. Alternatively,
they should go to the Transactions icon on the app, click on Redemptions, where they'll find a

comprehensive record of all transactions, earned points, dates, and shop names.



Date of transactions 2023-11-28 r:;:] ‘

Purchase v

Type: Purchase

Date: 28/11/2023 19:22
Receipt No: 5151

Amount Paid: AED 300.00
PrivilegePLUS Discount: 10%
Discount Amount: AED33.33

Customer: Mohammad Saad

Type: Purchase
Date: 28/11/2023 19:15
Receipt No: 1659
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Date of transactions 2023-11-28 ’

Purchase v

Void Transaction
#Original Receipt: 5151

Scan customer’s PrivilegePLUS ID

Type: Purchase
Date: 28/11/2023 19:15
Receipt No: 1659
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New History Feedback Profile

Date of transactions 2023-11-28 ’

Purchase v

Void Transaction

#Original Receipt: 5151
Scan customer’s PrivilegePLUS ID

Type: Purchase
Date: 28/11/2023 19:15
Receipt No: 1659
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New History Feedback Profile



